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PURPOSE:To perform efficient maintenance by dispensing with a maintenance man to be dispatched to the 
site each time a trouble occurs on a work machine. 

CONSTITUTION:When the occurrence of a trouble on a work machine is reported, a control section 1 
instructs the drive of the work machine, and the data related to the trouble are sent by this drive via the 
operation controller 21 of a controller 2 on the work machine side, a communication controller 23, a 
transceiver 24, antennas 241, 41, a relay station 4, an exchange station 3, a transceiver 13, a 
communication controller 12, and a control section computer 11. The value to resolve the trouble within the 
set values stored in the memory 21 M of the controller 2 is determined based on the data. This value is sent 
to the operation controller 21 through the opposite communication path together with the rewriting signal, 
and the prescribed data of the memory 21 M are rewritten. The dispatch of a maintenance man is not 
required. 
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